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   x You are using an outdated browser. Please upgrade your browser to improve your experience. 
 
  It appears that you are using an older browser on your computer or mobile device to access the system. Please note that as of May 1, 2018 this version will no longer be compatible with our payment system and, as a result, you may encounter errors when attempting to "pay online" for purchases using a credit/debit card. Please update your browser to a compatible version listed below prior to accessing the system and attempting to pay online for purchases. 
 List of compatible browsers: 	Google Chrome version 30 or higher
	Internet Explorer version 11
	Microsoft Edge version 12 or higher
	Mozilla Firefox version 27 or higher
	Apple Safari version 7 (OS X 10.9) or higher

 
   Notice – Due to technical difficulties please do not submit applications at this time due to an ongoing issue with our third party payments provider. Thank you for your patience while we work to resolve the issue. 
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    Drought in BC
   Learn how B.C. is taking action to reduce the impacts of droughts and what you can do to help:
 	General Information and Resources:
Resources for Individuals, communities and agriculture producers.
	Drought in Agriculture
Drought management, financial assistance for agriculture producers and more.
	Long-term and Emergency Drought Planning
How B.C. is tasking action, maps and tools, funding and investments and more.

  
 
 
 
 
  
    Welcome to FrontCounter BC and Natural Resource Online Services
   Welcome to FrontCounter BC and Natural Resource Online Services, the one-stop information hub for all Natural Resource Services. 
 Need to apply for an activity or authorization? Browse our list of Natural Resource Applications, or manage a natural resource application you’ve already started. 

 Can’t find what you are looking for? Contact Us for assistance.  
 
 
 
 
  
    Groundwater Licensing
   Did you know that all users of groundwater for non-domestic purposes need a licence, under the Water Sustainability Act? As of March 1, 2022 both new and existing users can apply with a New Use Groundwater Licence. For questions or application support, please contact us.   
 Read More 
 
 
 
  
    Housing-related Permits
   The B.C. government is making housing development projects easier with a new coordinated approach. Visit Permit Connect BC to learn more.  
 
 
 
 
  
 
 
 
 



  
 
 
          
    	Apply Now		Learn About Applying
	 Step 1 Choose an authorization. NR Online Services account Sign up may be required for completion. Step 2 
Apply		Search for Guidance[image: ]

 
  
  
 
 
 
 
 
 
             Explore by Activity
  The Province of British Columbia has a broad variety of activities and opportunities that utilize our natural resources and land. Over 180 different activities and authorizations can be explored here on the Natural Resource Online Services portal.
 
 You can find information on activities using the Search for Guidance box above, or by using the Explore By Activity page to see the range of different topics we offer information on.
 
 If you already know the authorization you want to apply for, you may select it from our list of applications. 
 
 
 
 

 
 
 
        Helpful Links
 
  	Applications, Comments and Reasons for Decision
	BC Economic Atlas (BCEA)
	BC Land Title & Survey Authority 
	BC Online
	BCeID Information
	Burning Requirements in BC (Fact Sheet)
	Consulting with First Nations
	E-Referrals
	FrontCounter BC Discovery Tool
	FrontCounter BC Locations
	Manage Your Application(s)
	Mapping Resources
	Natural Resource Web Links
	Report a Natural Resource Violation
	Unit Conversion Calculator
	Water Tools and Resources
	Learn how to use this website

  
  
 
 
 
  
 
 
 
 
 
          Explore by Location
 
  Use an interactive map to investigate how land in British Columbia is currently being used and generate reports on the results of your investigation.
 Go to the Map
 Learn how to use the Explore by Location tool
 
 
 
  
 
 
 
        Territorial Acknowledgement
 
  The B.C. Public Service acknowledges the territories of First Nations around B.C. and is grateful to carry out our work on these lands. We acknowledge the rights, interests, priorities, and concerns of all Indigenous Peoples (First Nations, Métis, and Inuit) respecting and acknowledging their distinct cultures, histories, rights, laws, and governments.
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